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4 Day Rwanda Gorilla Safari
Volcanoes National Park - Kigali
Duration: 4 Days / 3 Nights
Trip Code: 4DRWGS
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Introduction
Our 4 Day Rwanda Gorilla Safari is one of our independent safaris and a perfect add on to any of our guided tours and
safaris. Recommended for solo travellers, couples, groups of friends or families, the tour is inclusive en suite
accommodation in Kigali and outside the Volcanoes National Park, a brief city tour and visit to Genocide
Memorial, guided gorilla trekking in the Volcanoes National Park, gorilla trekking permit, most meals & beverages and
a coffee tour in Kigali.

Start

Accommodation

Destination

Duration

Day 1

Sabyinyo Silverback Lodge

Volcanoes National Park

2 Nights

Day 3

Kigali Serena Hotel

Kigali

1 Night

Price
On request

Included











2 x Nights luxury en-suite lodge accommodation, Volcanoes National Park, Rwanda
1 x Night luxury en-suite hotel accommodation, Kigali, Rwanda
All meals included day 1 - 2, breakfast day 3 & 4
All beverages (alcoholic & non-alcoholic) included day 1 - 2
Kigali city tour and Genocide Memorial
Guided tour of local coffee roastery in Kigali
Guided gorilla trekking in the Volcanoes National Park
1 x 24 Hour gorilla trekking permit
All road transfers
Park & Conservation fees

Excluded
•
•
•
•
•
•

Items of a personal nature
Visas
Lunch and dinner day 3
Flights
Optional activities
Gratuities
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Day 1
Volcanoes National Park, Rwanda

The first thing that springs to most people’s minds when thinking of Rwanda is its turbulent political history. But today’s
Rwanda is a far cry from the nation it was in the mid-90s: the country has emerged from the shadows and has much
to offer visitors, most notably the tracking of endangered mountain gorillas in the lush Volcanoes National Park, which
extends across the peaks and jungle-covered slopes of the volcanic Virunga Mountains.

The Volcanoes National Park is best known as a sanctuary for the region’s rare mountain gorillas. Visitors flock here to
experience a face to face encounter with these intriguing creatures. The park is set high on the jungle-covered slopes
of the volcanic Virunga Mountains. Highly regulated treks through the reserve allow visitors to spend an hour at a time
with these incredible primates in their natural habitat.

Day Itinerary
Upon arrival in Kigali you will meet a Fly in Safari Company representative. Visit the Genocide Memorial before heading
to a lodge located on the edge of the Volcanoes National Park (2 hours). Upon arrival at the lodge enjoy lunch, have
time to settle in and get acquainted with the surroundings.

Overnight: Volcanoes National Park (Sabyinyo Silverback Lodge)
The lodge is only minutes away from the headquarters of the Volcanoes National Park from where clients trek on foot
to see the magnificent Mountain Gorilla – perhaps one of the most dramatic, thrilling and poignant wildlife experiences
possible. Accommodation at Sabyinyo Silverback Lodge comprises six double cottages, two suites and one family suite.
All are stone buildings with Rwandese terracotta tile roofs, and feature large sitting areas, fireplaces, and stylish ensuite bathrooms.
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Included
All meals at lodge, local drinks, Kigali city tour & Genocide Memorial, transfers

Day 2
Volcanoes National Park, Rwanda
Day Itinerary
After breakfast head to the Volcanoes National Park Headquarters where you are assigned a Gorilla family. From the
gate it’s a short drive to the starting point of the gorilla trek followed by a hike to track your appointed gorilla family.
Upon finding the gorilla family you get to spend some time with them in their natural habitat before returning to the
lodge in the afternoon.

Included
All meals, local drinks, guided gorilla trekking, gorilla trekking permit, transfers, park fees

Day 3
Kigali, Rwanda

Rwanda’s capital and biggest city stretches across undulating lush hills surrounded by towering mountains, the largest
of which is Mount Kigali, rising 1850 metres above sea level. Kigali is the country’s financial, commercial and cultural
hub, served by an international airport and featuring a wide range of accommodation options, restaurants and points
of interest, including the Kigali Genocide Centre, an atmospheric market and numerous craft shops. With its interesting
architecture, busy streets, meandering boulevards, and green hillsides, Kigali is said to be one of the most attractive
cities in Africa and is worth a visit.
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Day Itinerary
After a leisurely morning and breakfast, you will get transferred back to Kigali where you will spend the evening. Rest
of afternoon free to spend at own leisure. We recommend a visit to a local Rwandan coffee roastery in Kigali where
you will be given a short coffee history lesson, taste coffee from all over Rwanda and get to create your own custom
blend of coffee.

Overnight: Kigali City (Kigali Serena Hotel)
Ideally located on one of Kigali's most charming boulevards, the five-star Kigali Serena Hotel is built around a polished
granite atrium, which showcases the very best of Rwandese cultural art. Relaxed yet elegant, the hotel centres on the
Executive Lounge and Bar, which opens onto a wide sundeck overlooking the newly refurbished swimming pool. The
popular Milima Restaurant offers a wide range of all-day buffet choices, while the relaxed Sokoni Café offers inside
and outside poolside seating. In-room facilities include 24-hour room service, air-conditioning, Wi-Fi, tea/coffee
making facilities, mini fridge, hair dryer, private safe and a flat screen satellite TV.

Included
Breakfast, transfers as per itinerary

Excluded
Lunch, dinner, optional activities, transfers not specified

Day 4
End of Itinerary
Day Itinerary
After breakfast you will be transferred to the airport where your trip ends.

Included
Breakfast, airport transfer
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Terms and Conditions
1. Pricing
Until final payment is received, all pricing is subject to change without notice due to supplier increases or currency
fluctuations. The Fly in Safari Co. (Pty) Ltd will not be held liable for any price increases due to currency fluctuations.
The prices listed are based on the costs and exchange rates current at the time of pricing. All rates are subject to
change due to circumstances outside the control of the Fly in Safari Co. (Pty) Ltd.
2. Deposit Payment
A non-refundable deposit of 50% of the full amount is required at the time of booking, with the balance to be paid not
later than 60 days prior to departure of the tour. The following exceptions will apply: 1. Should any of the supplier’s
conditions vary from the above terms and conditions. 2. Should bookings be made less than 60 days prior to arrival
full payment is required immediately.
3. Cancelation by traveller
The date of cancellation shall be the date on which the written notification is received by the Fly in Safari Co. (Pty) Ltd
After full payment, cancellation fees on trips will be a minimum of 50% per person of the value of the trip, plus any
supplier fees on the land portion of your booking. Some airline tickets are non-refundable and in cases like this
cancellation fees can be up to 100% of the value of the booking.
Please note: no-shows will be treated as cancellations and the necessary cancellation fees applied.
4. Cancellation Fees:
If you cancel a tour with Fly in Safari Co. (Pty) Ltd after making a booking you will lose some or all the money you have
paid for the trip. A cancellation will only be effective when we receive written confirmation of the cancellation. If you
cancel a tour:
• 60 days or more prior to departure, we will retain your deposit.
• Between 30 – 59 days prior to departure, we will retain the deposit or 50% of the tour cost, whichever is greatest.
• Less than 30 days prior to departure we will retain 100% paid by you in connection with the booking.
• Any of the supplier’s specific conditions that vary from the above will apply.
5. Refunds
No refunds will be made after departure. Prior to final payment, the deposit will be non-refundable.
6. Amendments to bookings
The Fly in Safari Co. (Pty) Ltd will not be liable for any loss or damage that may be incurred by the alteration, suspension
or curtailment of services. If you wish to change your booking in any way, the following fees will apply:
a. Changes to any other arrangements made in conjunction with your tour booking like hotels, transfers, flights and
activities. Amendments to any other arrangements made in conjunction with your tour reservation will incur R500
administration fee per booking per change. This fee is in addition to any charges levied by hotels, lodges and airlines.
b. No amendments are permitted to your booking within 10 days of departure.
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7. Passport, visa and other travel documents
It is the client’s responsibility to ensure that all documents, passport and visas are valid. The Fly in Safari Co. (Pty) Ltd
will not be held responsible if you are refused entry to a country because you lack the correct visa documentation. The
client accepts full responsibility for obtaining all the relevant travel documents required. Should a client be refused
entry to any country due to incorrect documentation, the Fly in Safari Co. (Pty) Ltd will not be liable for any costs of
such delays or repatriation cost for the client.
8. Health
It is the responsibility of the client to consult a health professional with respect to recommended and compulsory
vaccinations and health pre-cautions. Anti-malaria precautions are recommended for all tours and clients are advised
to bring insect repellent.
9. Baggage information
All tours utilizing light aircraft transfers allow a maximum limit of 20 kg baggage per person, soft bags only. The Fly in
Safari Co. (Pty) Ltd may not be held responsible for any loss or damage to luggage during the tour programme. The
acceptance of final documents, vouchers or tickets shall be deemed to be consent to the above conditions.
10. Airline responsibility clause
The carriers concerned are not to be held responsible for any act, omission or event during the time the passengers
are not aboard the aircraft or conveyance. The passenger ticket shall constitute the sole contract between the airline
and the passenger. All personal effects and baggage are always the client’s responsibility and the Fly in Safari Co. (Pty)
Ltd will not accept liability for any loss or damage to baggage or personal effect.
11. Insurance and Liability
Travel insurance is compulsory for all Fly in Safari Co. (Pty) Ltd clients. Your travel insurance must provide cover against
personal accident, medical expenses, emergency repatriation and personal liability. We also recommend it covers
cancellation, curtailment and loss of luggage and personal effects. We strongly recommend that you take out travel
insurance at the time of booking.
12. Responsibility
The Fly in Safari Co. (Pty) Ltd act as an tour operator in regard to travel, whether by plane, 4 x 4, car or motor, coach,
and assume no liability for injury, damage, loss, accident, delay, war, insurrection, revolt or other civil uprising, other
military action, strikes or any Act of God occurring in either the country of origin, destination or through passage, or
for any reason whatsoever, or through the acts or default of any company or persons engaged in conveying the
passengers or in carrying out arrangements of the tour. They cannot accept any responsibility for losses or additional
expenses due to delay or changes in air schedules or other causes. All such losses or expenses will be the responsibility
of the member of the tour. The right is reserved to make minor adjustments to the itinerary and the right is reserved
to cancel any tour prior to departure.
13. Disclosure
Please be aware that during your participation in this tour certain risks and dangers may arise, including, but not
limited to, the hazards of travelling in undeveloped areas, travel by boat, train, automobile, aircraft or other means
travelling, the forces of nature, political unrest and accident or illness in remote regions without means of rapid
evacuation or medical facilities.
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Be aware and clearly understand that the Fly in Safari Co. (Pty) Ltd will not have liability regarding provisions of medical
care or the adequacy of any care that may be rendered. It is understood that the Fly in Safari Co. (Pty) Ltd will use their
best efforts to ensure that all adequate measures are taken to avoid such occurrences.
By participating in a Fly in Safari Co. (Pty) Ltd tour you hereby agree to accept any risks. As Lawful consideration to the
agreement with the Fly in Safari Co. (Pty) Ltd to participate in such trips and activities, you hereby agree that you will
not make a claim against the Fly in Safari Co. (Pty) Ltd and its employees from all claim actions and demands that you
may have for bodily injury, death or property damage arising from your participation in a tour. Acceptance of the Tour
Contract will serve as the release of Liability and Assumption of Risk agreement. This agreement is binding on your
heirs, legal representatives and assigns. If any portion is unenforceable, the remaining portions shall remain in full
force and effect.

